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NSW Victor Dominello MP

covernvent  Minister for Finance, Services and Property

Ms Helen Minnican

Clerk of the Legislative Assembly
Parliament House

Macquarie Street

SYDNEY NSW 2000

Dear Ms Minnican

Government Response to the Joint Standing Committee on the Office of the Valuer General
— Report on the Eleventh General Meeting with the Valuer General

Please find enclosed for tabling in both Houses of Parliament the NSW Government’s Response to
the Joint Standing Committee on the Office of the Valuer General — Report on the Eleventh
General Meeting with the Valuer General.

Yours singerely

The Hon Victor Dominello MP
Minister for Finance, Services and Property
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Encl. Government response
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NSW GOVERNMENT RESPONSE TO THE RECOMMENDATIONS IN REPORT No. 2/56 OF THE
JOINT STANDING COMMITTEE ON THE OFFICE OF THE VALUER GENERAL

Recommendation Response

Recommendation 1 Supported.
The Committee recommends that the Valuer
General provides regular annual reporting updates
reinforcing his independence in undertaking
valuations and compulsory land acquisitions and in
his working arrangements involving other agencies
and organisations.

Recommendation 2 Supported.
The Committee recommends that the Valuer
General continues to develop collaborative research
efforts on a whole of government basis with relevant
‘external stakeholders.

Recommendation 3 Supported.
The Committee recommends that the Valuer
General makes further efforts to encourage greater
participation of local councils and local residents and
landholders in formal annual public information
sessions.

Recommendation 4 Supported.
The Committee recommends that the Valuer
General explores opportunities to develop further
public education partnerships with local councils and
the feasibility of adopting a media strategy to
support a public education campaign about the land
valuation system and the role of the Valuer General
in local communities.

Recommendation 5 Supported.
The Committee recommends further investigation
and development by the Valuer General of customer
service initiatives in collaboration with other
agencies and organisations and in particular with
Service NSW.

Recommendation 6 Supported.
The Committee recommends that the Valuer
General continues to improve the capture of data in
engagement processes with landholders in order to
more precisely analyse their needs and to enable
exploration of new ways of optimising service
delivery.

Recommendation 7 Supported.
The Committee recommends that the Valuer
General explores how the expertise of the Land
Valuation Advisory Group may be further utilised to
help promote the role and functions of the Valuer
General to the wider community.
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